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Test Item File and Answer Key 

Preface 

The Test Item File consists of approximately 20 multiple-choice, matching, and essay 
questions that are geared toward master’s- and doctoral-level learners. The number of 
questions varies depending on chapter content.
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Chapter 1 Supervision: A Signature Pedagogy within Counselor Preparation 

1. Clinical supervision is a form of: 

a. Relationship-based education and training 

b. Management-based education and training 

c. Management of daily tasks 

d. Consultation 

2. Your function as a supervisor is to: 

a. Support your supervisees in their socialization to the organization, but not your 
profession 

b. Support your supervisees in their socialization to the profession, but not your 
organization 

c. Support your supervisee in their socialization to both organization and profession 

d. Support your supervisees in their socialization to your theoretical orientation 

3. In regard to the six core functions, the following activities are considered to be a part 
of your role: 

a. Assessment and evaluation 

b. Supporting and shaping 

c. Socializing and promoting 

d. A and B 

4. Individual supervision: 

a. Demands that the client follows the counselor’s lead 

b. Helps articulate client needs, identifies strategies and evaluates remedies 

c. Provides intensive, personalized applications of supervisory functions 

d. Is most effective for students when compared to other levels of professionalism 

5. Group supervision: 

a. Is most common in educational settings 

b. Lends itself well to use with nondirective counselors 

c. Should never exceed five supervisees per group 

d. A and B 

6. When working with a supervisee, you need to monitor all of the following E  X C E P T: 

a. Adherence to the endorsing organization’s code of ethics 

b. Adherence to the specialty certification’s code of ethics 

c. Adherence to state regulations 

d. Adherence to adjacent state laws 
  

CLICK HERE TO ACCESS THE COMPLETE Test Bank

https://testbanks.ac/product/9780134984889-TEST-BANK-5/


Chapter 1 Supervision: A Signature Pedagogy within Counselor Preparation 

2 
Copyright © 2022 Pearson Education, Inc. All Rights Reserved. 

7. Researchers have suggested that distance supervision approaches are: 

a. Where employers are placing less responsibility on workers for managing their 
careers, health care, and retirement options 

b. When counselors need to know more about learning options 

c. Suggesting all students should attend college since technical education is of less 
importance 

d. Just as effective as face-to-face modalities 

8. Vicarious liability: 

a. Is the process of learning bad behaviors from others 

b. Implies that you are liable for your supervisees’ actions 

c. Suggests your supervisees are liable for your actions 

d. B and C 

9. Core functions of supervision DO NOT include: 

a. Dictating skill development 

b. Promoting well-being and self-care 

c. Navigating administrative activities 

d. Monitoring ethical and legal issues 

10. The concept that within a relational system a desired end state can be reached in 
several ways is called: 

a. Equifinality 

b. Parallel processing 

c. Unstructured supervision 

d. Structured supervision 

11. A paradigm where the agenda and content is  by the supervisor is 
called  supervision. 

a. not determined; structured 

b. largely determined; structured 

c. determined by the supervisee and not; unstructured 

d. largely determined; unstructured.  

12.  supervision is considered the cornerstone of our profession. 

a. Individual 

b. Triadic 

c. Group 

d. Distance 

13. By promoting well-being in your supervisees, you may be taking on what role? 

a. Personal trainer 
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b. Counselor 

c. Spiritual advisor 

d. None of the above 

14. Working on  in supervision is imperative to supporting client 
success. 

a. supervisee self-care 

b. conceptualization and treatment planning 

c. promoting the use of new specific skill sets 

d. All of the above 

15. Practice-based evidence includes: 

a. Supervisee-level assessment data 

b. Consideration of setting and community context 

c. Involves responding to feedback 

d. All of the above 

Match the following assessments to the supervisory domain in which they may be most 
helpful. 

16.  Patient Health Questionnaire  

17.  Session Rating Scale 

18.  Supervisory Relationship Measure 

19.  Counseling Skill Scale 

20.  Kaufman Brief Intelligence Test  

a. Supervisory working alliance 

b. Supervisee–client working alliance 

c. Supervisee skill development 

d. Client outcomes 

e. Not indicated 
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Chapter 2 The Supervisory Relationship 

1. What is the thread that holds the fabric together of establishing a supervisory 
relationship? 

a. Joining and contracting 

b. Establishing time requirements 

c. Clarifying roles and responsibilities 

d. Initiating a culturally responsive and growth-fostering relationship 

2. Many supervisees enter supervision with a sense of: 

a. Excitement 

b. Cautious reluctance 

c. Fear 

d. Genuine enthusiasm 

3. The supervisory alliance: 

a. Has been the pivotal component in the successful prosecution of the supervision 
relationship 

b. Affects and contributes to its the supervision process and outcome 

c. Begins with an effective relationship 

d. All of the above 

4. Which of the following is/are the foundation of the supervisory relationship? 

a. Establishing rapport 

b. Promoting transparency 

c. Using a universal/blanket approach 

d. Normalizing  

e. A and B 

f. None of the above 

5. To establish rapport, a supervisor must: 

a. Have supervisor-centered relational dispositions 

b. Hide any personal discomfort or dislike for the supervisee 

c. Communicate encouragement  

d. Focus on outcomes of supervision activities 

6. Promoting transparency in the supervisory relationship: 

a. Is the easiest way to promote the supervisory alliance 

b. Requires a degree of relational bravery 

c. Is the only way to develop trust 
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d. Is an advanced supervision skill 

7. A supervisory contract: 

a. Helps to avoid misunderstandings 

b. Sets clear expectations and boundaries 

c. Details informed consent procedures 

d. All of the above 

e. None of the above 

8. A new supervisee is demonstrating a lack of knowledge about ethical decision 
making models. The supervisor will take the role of  to ensure 
positive client outcomes. 

a. mentor 

b. consultant 

c. instructor 

d. counselor 

9. Which supervisor role monitors effectiveness and ensures that those who are unfit 
for the profession are not credentialed? 

a. Evaluator 

b. Mentor 

c. Consultant 

d. Supportive Colleague 

10. A supervisee asks for advice on becoming more involved in professional 
development opportunities so he can advance his career. The supervisor will take 
the  role. 

a. instructor 

b. mentor 

c. evaluator 

d. consultant 

11. What role does a supervisor utilize to establish relationships and support client 
outcomes? 

a. Advisor 

b. Counselor 

c. Supportive friend 

d. All of the above 

12. When ruptures in alliance occur in the supervisory relationship, the supervisor is 
responsible for: 

a. Gatekeeping 
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b. Waiting for the supervisee to address the rupture to allow the opportunity to 
develop confrontation skills 

c. Taking the lead in transforming these moments into opportunities for growth 

d. Informing the supervisee that the relationship is damaged 

13. When there is irreparable damage to the alliance, supervisors should: 

a. Immediately end the supervisory relationship 

b. Seek consultation and supervision to uncover personal biases 

c. Not discuss the value clash with the supervisee to avoid further damage 

d. Continue with supervision as if nothing happened 

14. Which of the following are strategies for transforming ruptures in alliance into 
opportunities for growth? 

a. Self-reflection 

b. Observation and awareness 

c. Work in conjunction with the supervisee 

d. All of the above 

15. The  is used to handle value conflicts in supervision. 

a. Detect-Articulate-Respond (D A R) Model 

b. Supervisory Relationship Measure 

c. Counseling Skill Scale 

d. None of the above 

16. Concluding the supervisory relationship: 

a. Provides an opportunity to complete important activities 

b. Provides supervisees a functional model for positive, responsible closure to a 
relationship 

c. A and B 

d. None of the above 

Essay Questions 

17. How does a supervisor set the tone of safety and develop a positive relationship that 
leads to great rapport? 

18. Describe how you can ensure that the parallel process within your supervisory 
relationships are used positively in supervision sessions.  

19. Develop a scenario of a potential rupture in alliance. Describe at least two strategies 
that you could use to transform that rupture into an opportunity for growth. 
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20. How will you ensure that concluding your supervisory relationship demonstrates a 
functional model for a positive, responsible closure to a relationship? 
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Answer Key 

Chapter 1 Supervision: A Signature Pedagogy within Counselor Preparation 

1. A 
2. C 
3. D 
4. C 
5. A 
6. D 
7. D 
8. B 
9. A 
10. A 
11. B 
12. A 
13. D 
14. B 
15. D 
16. D 
17. B 
18. A 
19. C 
20. E 
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Chapter 2 The Supervisory Relationship 

1. D 
2. B 
3. D 
4. E 
5. C 
6. B 
7. A 
8. C 
9. A 
10. B 
11. B 
12. C 
13. B 
14. D 
15. A 
16. C 
17.  Supervisee-centered relational dispositions (genuineness, empathy, unconditional 

positive regard, and trust) and communicating encouragement effectively contribute 
to setting a tone of safety and rapport. The response should go further in depth to 
describe how the supervisor would communicate encouragement effectively. 

18. Response may include examining their own behavior, emotions displayed in 
supervision should be analyzed, discussing counselor–client communication and 
linking to occurrences between counselor and supervisor, using motivational 
interview techniques to increase awareness, and teaching and modeling counseling 
skills and techniques.  

19. Students may develop many different scenarios that may cause a rupture in alliance. 
Responses must include at least two strategies used to transform the rupture into an 
opportunity for growth. Possible strategies include reflexivity, observation and 
awareness, self-reflection, humility, discuss the issue with the supervisee, 
collaboratively developing a plan with the supervisee to restore rapport and trust, 
use of the cognitive-behavioral approach, or using the Detect-Articulate-Respond 
(DAR) Model.  

20. Concluding the supervisory relationship is best implemented with careful foresight 
and understanding on the potential impact on the supervisee and future clients. A 
positive termination of a supervisory relationship may include reviewing the 
supervisee’s relational capacity over time, sense of self-efficacy, and professional 
development. A supervisor may also provide specific, encouraging commentary to 
inspire their supervisees as they move into their next professional chapter. 
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Preface 

This manual is intended to give a brief overview of the content that is covered in 
Practical Clinical Supervision, along with a list of additional resources and references in 
each chapter.  
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Chapter 1 Supervision: A Signature Pedagogy within Counselor Preparation 

Chapter Overview/Outline 

Clinical Supervision as a Distinct Profession 

Core Functions of a Clinical Supervisor 

• Socializing supervisees to your organizational and professional context 

• Supporting conceptualization and treatment planning for client concerns 

• Promoting skill development 

• Navigating administrative activities 

• Monitoring ethical and legal issues 

• Promoting well-being and self-care 

It is important to note that across each core supervisory function, you will be 
performing three broad-level activities regarded as integral to your role: (1) assessing 
the gap between professional standard and your supervisees’ current status, (2) 
supporting and shaping their development to close that gap, and (3) evaluating their 
progression toward a professional standard (Bernard & Goodyear, 2014; Borders, 
2005). 

Modalities for Delivering Supervision 

• Individual supervision 

• Triadic supervision 

• Group supervision 

• Distance supervision 

Structure and Process of your Sessions 

• Equifinality and evidence across the many approaches to supervision 

• *Agenda for Use in Structured Supervision 

• *Assessments to Support Practice-Based Evidence and Adjustments to Supervisory 
Functions 

Looking Ahead and Using this Text as a Resource 

• Historical, Theoretical and Systemic Issues (Chapters 1–5) 

• Setting-Specific Activities (Chapters 6–14) 

• Current and Emerging Trends, Training, and Licensure (Chapter 15) 

Objectives 

After studying this chapter, you will be able to: 

• Describe the characteristics of counselor supervision 

• Discuss the evolution of supervision as a teaching method within the helping 
professions 
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• Identify and describe common modalities used for counselor supervision 

• Debate characteristics and misconceptions related to counselor supervision 

• Understand strategies for using this text to promote best practices in supervision 

Key Word Definitions 

Approved supervisor: You or someone in your setting with a greater amount or depth of 
experience providing services to your clients. 

Clinical supervision: The formal provision, by approved supervisors, of relationship-
based education and training that is work-focused and that manages, supports, 
develops, and evaluates the work of colleague/s (Milne & Watkins, 2014). 

Colleague/s: Students, trainees, or more junior professionals that you will manage, 
support, develop, and evaluate across personal and professional domains in an 
effort to ensure competent service delivery and career-sustaining behaviors. 

Equifinality: Suggests that within a relational system a desired end state can be reached 
in several ways. 

Functions of a supervisor: Understanding and operating within a well-rounded set of 
supervisory functions.  

Structured supervision: A paradigm wherein the agenda, content, and processes 
intended to support supervisee development, client welfare, and personal well-
being are largely determined by the supervisor and are standardized across 
meetings, while also providing some flexibility to address pressing or emergent 
issues. 

Unstructured supervision: Leaves the determination of agenda, content, and processes 
to be directed by the emergent phenomenological experiences of the supervisor 
or supervisee. 
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Chapter 2 The Supervisory Relationship 

Chapter Overview/Outline 

Beginning your Supervisory Relationship 

• *Reflecting on your supervisory qualities and skills 

Supervisory Alliance: Establishing Relationships, Rapport, and Client Focus 

• Developing the relationship 

• Establishing rapport 

• Adjusting to developmental levels 

• Promoting transparency 

• Using an individualized approach 

• *The case of Samir and Manny 

• Monitoring and negotiating the power differential 

• Establishing a supervisory contract 

A Note on Parallel Process within Supervisory Relationships 

• Parallel process: Background 

• Working within parallel process 

• *The supervision of Amanda 

Working within Your Many Roles 

• Instructor 

• Mentor 

• Role model 

• Consultant 

• Counselor 

• Supportive colleague 

• Evaluator 

• *The case of Sharika 

Transforming Ruptures in Alliance into Opportunities for Growth 

• Strategies for transforming ruptures in alliance into opportunities for growth 

• 5 Steps 
Detect-Articulate-Respond Model 

Irreparable damage to the alliance 

Concluding the Supervisory Relationship 

Summary 

• The relationship between supervisor and supervisee is an important facet. 

• Effective supervisors are aware of parallel process and must respond appropriately. 
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• Effective supervisors use parallel process to model appropriate counseling skills and 
techniques that lend themselves to client progress and counselor professional 
growth. 

• The supervisory relationship can positively influence the counselor/client 
relationship. 

• Supervisors use a variety of roles to assist counselors. It is important that 
supervisors remember their role and not act as personal counselors to supervisees. 
Rather, supervisors make referrals to best assist supervisees needing personal 
counseling. 

• When supervisor actions rupture the supervisory alliance, openness, self-reflection, 
and humility can be important facets in healing the relationship. 

Objectives 

After studying this chapter, you will be able to: 

• Discuss important characteristics and behaviors of a supervisor in creating a strong 
working alliance with a supervisee 

• Explain the importance of the supervisory relationship and provide recommendations 
for developing a strong relationship 

• Discuss the concept of parallel process and how to identify and address the parallel 
process as a supervisor 

• Identify the various roles of a supervisor 

• Explain how to examine and repair supervision alliance ruptures 

Key Word Definitions 

Detect-Articulate-Respond (D A R) Model: Consists of three steps. The first step, 
detecting the value conflict, suggests ongoing supervisor/counselor discussions 
about potential value conflicts. These discussions make sure both parties are 
focused on identifying potential problems and, hopefully, have better ability to 
identify any problems when they occur. The second step requires supervisors to 
learn supervisees’ reactions to issues, then approach and normalize these 
conflicts. During this step, supervisors focus on supervisee growth, point out 
tensions that occur, and give supervisees the power to stop the process as 
needed. The third step involves analyzing implications of values conflicts and 
making appropriate referrals to resolve issues. 

Parallel process: Phase One: During the counselor/client relationship an issue results in 
counselor projection. Phase Two: The counselor brings the issue to supervision 
where projection then occurs between counselor and supervisor. This may occur 
due to the client’s issues being like those of the counselor and/or supervisor. 
Phase Three: Parallel process ensues due to projections brought forth during the 
first two phases. These projections are analyzed while supervision also occurs. 

Ruptured alliance: Often involves “some sort of relational strain between supervisor and 
supervisee, where the quality of their interaction is negatively affected” (Watkins, 
Reyna, Ramos, & Hook, 2015, p. 101). 
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Supplemental Resources 

Parallel Process 

Giordano, A., Clarke, P., & Borders, L. D. (2013). Using motivational interviewing 
techniques to address parallel process in supervision. Counselor Education and 
Supervision, 52(1), 15–29. 
Giordano and Borders provide a quick overview of the concept of parallel process, 
discuss how to identify and address parallel process as a supervisor in general, and 
explore motivational interviewing as a specific technique for addressing parallel 
process. 

Watkins, C. E. (2016). Reconsidering parallel process in psychotherapy 
supervision: On parsimony, rival hypotheses, and alternate explanations. 
Psychoanalytic Psychology, 34(4), 506–515. 
Watkins gives a detailed background on the concept of parallel process and briefly lists 
various explanatory theories of parallel process. He briefly summarizes what data 
upholds concerning the parallel process. He provides case examples that propose a 
parallel process at work but criticizes their ability to illustrate the actual existence of a 
parallel process. He concludes that the concept of parallel process may be more fiction 
than reality. 

Establishing Rapport 

Giordano, A., Clarke, P., & Borders, L. D. (2013). Using motivational interviewing 
techniques to address parallel process in supervision. Counselor Education and 
Supervision, 52(1), 15–29. 
Giordano et al. explored motivational interviewing as a technique for supervisors to 
employ in their supervision sessions. A component of that technique is “engaging” or 
establishing rapport with the supervisee. The article includes ways of engaging with the 
supervisee. 

Hill, C. E., Lent, R. W., Morrison, M. A., Pinto-Coelho, K., Jackson, J. L., & 
Kivlighan, D. M. 
(2016). Contribution of supervisor interventions to client change: The therapist 
perspective. The 
Clinical Supervisor, 35(2), 227-248. 
Hill et al. analyze interviews with 15 doctoral students about their experiences as 
supervisees as well as the results of the students taking an assessment, the 
Supervisory Working Alliance Inventory, that includes measurements of rapport. The 
students highlight hallmarks of a successful supervisory relationship, including clear and 
honest communication and a supervisor’s genuine interest in them. 

Roles of Supervisor 

Freeman, B. J., Curtis, C. M., Fairgrieve, L. A., & Pitts, M. E. (2016). Gatekeeping in 
the field: Strategies 
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and practices. Journal of Professional Counseling: Practice, Theory and 
Research, 43(2), 28–41. 
This article discusses the role of gatekeeper/monitor. The most common gatekeeping 
and remediation strategies reported by participants were consulting with other 
professionals, discussing the issue directly with the supervisee, and increasing live 
supervision. 

Lenz, A. S., Sangganjanavanich, V. F., Balkin, R. S., Oliver, M., & Smith, R. L. 
(2012). Wellness 
Model of Supervision: A comparative analysis. Counselor Education and 
Supervision, 51(3), 
207–221. 
This article explains the Wellness Model of Supervision and extends the role of the 
supervisor as a supporter of the supervisee by proposing that the supervisor monitor the 
welfare and self-care of the supervisee. 

Ruptures in the Alliance 

Dunn, R., Callahan, J. L., Farnsworth, J. K., & Watkins, C. E. (2017). A proposed 
framework 
for addressing supervisee–supervisor value conflict. The Clinical Supervisor, 1–
20. 
Dunn et al. provide a model for addressing a value conflict between supervisor and 
supervisee. They offer examples of each of the three steps in the process. 

Reiser, R. P., & Milne, D. L. (2017). A C  B T formulation of supervisees’ narratives 
about unethical 
and harmful supervision. The Clinical Supervisor, 36(1), 102–115. 
Reiser and Milne analyze the narratives Ellis details through a C  B T lens and give 
recommendations to address harmful ruptures in the working alliance. 

Watkins, C. E., Hook, J. N., Ramaeker, J., & Ramos, M. J. (2016). Repairing the 
ruptured supervisory 
alliance: Humility as a foundational virtue in clinical supervision. The Clinical 
Supervisor, 
35(1), 22–41. 
Watkins et al. expound on the need for supervisor humility and provide two case studies 
illustrating when a lack of supervisor humility causes a rupture in the working alliance 
and when humility repairs a rupture. 
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