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TRUE/FALSE

1 : Body language should not vary according to the age or physical condition of the person to whom you are
introducing yourself.?
A : true
B : false

Correct Answer : B

2 : Adults should be greeted face to face with an arm’s length distance between yourself and the other person.?
A : true
B : false

Correct Answer : A

3 : X-ray examinations whose contrast media is excreted quickly and completely should be scheduled last.?
A : true
B : false

Correct Answer : B

4 : Exams that can be performed together include: Gallbladder and IVP, IVP and Barium Enema, and
Gallbladder and UGI.?
A : true
B : false

Correct Answer : A

5 : Symptomatic patients are those who are not ill or do not have any disease symptoms. ?
A : true
B : false

Correct Answer : B

MULTIPLE CHOICE

6 : Physiological needs are related to all of the following EXCEPT
A : 
?food.

B : 
?water.

C : 
?belonging.

D : 
?shelter

Correct Answer : C
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7 : ?___________ is usually illustrated in a pyramid form with fundamental survival needs having priority
over the psychological needs.
A : 
?

B : 
?

C : 
?

D : 
?

Correct Answer : A

8 : ?Which of the following means understanding and sharing or experiencing another’s emotions?
A : 
?sympathy

B : 
?empathy

C : 
?respect

D : 
?caring

Correct Answer : B

9 : In an exchange of information between two people, the person to whom the communication is sent is called
the:?
A : 
?sender.

B : 
?receiver.

C : 
?interpreter.

D : 
?messenger.

Correct Answer : B
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10 : Which of the following refers to the differences between cultures, including differences in language, religion,
beliefs, traditions, social forms, and ways of life??
A : 
?cultural diversity

B : 
?ethnicity

C : 
?prejudice

D : 
?assimilation

Correct Answer : A

11 : In which type of communication is the message sent by facial gestures and body motions??
A : 
?direct communication

B : 
?verbal communication

C : 
?indirect communication

D : 
?nonverbal communication

Correct Answer : D

12 : ?In the medical office, the __________ is usually the leader in the chain of command.
A : 
?limited radiographer

B : 
?physician

C : 
?medical assistant

D : 
?x-ray technician

Correct Answer : B

13 : ?Which of the following is considered a barrier to interpersonal relationships?
A : 
?humoring

B : 
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?listening

C : 
?providing feedback

D : 
?assertiveness

Correct Answer : A

14 : ?____________ is demonstrated when the radiographer listens, provides information, helps,
communicates, shows respect, touches, and protects.
A : 
?Empathy

B : 
?Sympathy

C : 
?Caring

D : 
?Humoring

Correct Answer : C

15 : When two individuals are communicating, the receiver is more likely to interpret the information of the
message correctly if the message is:?
A : 
?complicated.

B : 
?lengthy.

C : 
?detailed.

D : 
?precise.

Correct Answer : D

FILL IN THE BLANK

16 : ?______________ may be defined as the exchange of information between two persons.

Correct Answer : Communication

17 : In communication, the person who communicates first is the ___________.?
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Correct Answer : sender

18 : The major issue with nonverbal communication is that the message can be ___________. ?

Correct Answer : misinterpreted

19 : Researchers report that building ___________ and acknowledging the social and emotional concerns of
patients can improve quality of care and efficiency.?

Correct Answer : rapport

20 : __________ in action takes many forms and includes such activities as respecting a person’s
privacy and ensuring patient safety during examinations. ?

Correct Answer : Advocacy

21 : A ___________ puts the patient’s best interest first, asserts the patient’s rights, and works to
provide the patient with the information, support, and services needed.   ?

Correct Answer : patient advocate

22 : ?Advising is considered a __________ to interpersonal relationships.

Correct Answer : barrier

23 : Maslow believed that people seek to satisfy their ___________ needs first.?

Correct Answer : physiological

24 : The radiographer can express _____________when he/she is concerned for another.?

Correct Answer : sympathy

25 : The phrase _____________ describes the assimilation of large-scale immigration of peoples from many
different countries.?

Correct Answer : melting pot
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