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1. What key historical event significantly influenced the development of case management within the
field of rehabilitation counseling?
A. The establishment of the World Health Organization (WHO)
*B. The passing of the Americans with Disabilities Act (ADA)
C. The introduction of telehealth services
D. The invention of electronic medical records
Rationale: B. The ADA played a pivotal role in shaping the focus on accessibility and
support for individuals with disabilities, which in turn impacted the evolution of case
management in rehabilitation counseling.

2. The primary function of case management in rehabilitation counseling is to
A. diagnose medical conditions.
B. administer medications.
*C. coordinate and facilitate comprehensive services for clients.
D. provide therapy sessions.
Rationale: C. Case management in rehabilitation counseling involves coordinating various
services to provide holistic support for clients’ rehabilitation journeys.

3. During which stage of the case management process is goal setting typically established?
*A. Assessment
B. Implementation
C. Evaluation
D. Monitoring
Rationale: A. Goal setting is typically established during the assessment stage of case
management, where client needs and objectives are identified.

4. What is the primary purpose of monitoring client progress in the case management process?
A. To ensure compliance with legal regulations
B. To evaluate the case manager’s performance
C. To maintain client confidentiality
*D. To track the effectiveness of interventions
Rationale: D. Monitoring client progress allows case managers to assess the impact of
interventions and make necessary adjustments to achieve desired outcomes.

5. Ethical considerations in case management primarily focus on
A. increasing profitability.
*B. safeguarding client rights and well-being.
C. avoiding collaboration with other professionals.
D. maintaining a strict hierarchical structure.
Rationale: B. Ethical considerations in case management involve upholding client rights,
ensuring privacy, and prioritizing the client’s well-being.

6. Cultural competence in case management refers to
A. providing counseling services only to clients from different cultures.
*B. tailoring interventions to match each client’s cultural background.
C. avoiding any discussion of cultural differences.

https://testbanks.ac/prodcut/9780826159625-test-bank


https://testbanks.ac/prodcut/9780826159625-test-bank

D. encouraging clients to assimilate into the dominant culture.
Rationale: B. Cultural competence involves understanding and respecting the cultural
background of clients to provide tailored interventions that consider their unique needs.

7. How do technological advancements impact case management in rehabilitation counseling?
A. They replace case managers with automated systems
B. They complicate the case management process
*C. They enhance efficiency and effectiveness
D. They diminish the importance of collaboration
Rationale: C. Technological advancements, such as electronic records and telehealth,
streamline processes and improve the efficiency of case management tasks.

8. Continuous professional development for case managers is essential because it
A. ensures job security.
B. reduces the need for collaborative efforts.
C. maintains stagnant skills
*D. keeps case managers updated with evolving best practices.
Rationale: D. Continuous professional development ensures that case managers stay current
with the latest advancements and best practices in the field.

9. What is a significant benefit of collaborative partnerships among multidisciplinary teams in case
management?

A. It reduces the need for client assessments

B. It simplifies the case management process

*C. It improves service coordination and client care

D. It eliminates the need for technology

Rationale: C. Collaborative partnerships among multidisciplinary teams enhance the

coordination of services and ultimately improve the quality of care provided to clients.

10. In the context of case management, the evaluation stage primarily involves:
A. Identifying client needs
B. Setting goals and objectives
C. Implementing interventions
*D. Assessing the outcomes of the rehabilitation process
Rationale: D. The evaluation stage focuses on assessing the effectiveness of interventions
and the overall outcomes of the rehabilitation process.
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